From: Richard Knapp

To: microsoft.atr(a)usdoj.gov
Date: 1/24/02 5:47am

Subject: Microsoft Settlement

To Whom it May Concern:

I do not agree with this agreement.

You have a company that has done everything in its power to control the PC market. The government has
found them in violation of the law two prior times and has come to an "agreement" with them. The
company has willfully and blatantly violated both of those agreements. So we are going to draw up
another similar agreement?

This settlement seems to be nothing more than a slap on the wrist. To say such treatment is patriotic
during these times is garbage. Seems to me, the patriotic thing to do would be to obey the law, not
discard it when convenient to do so.

Thank you for your time.

Richard Knapp
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